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RESEARCH QUESTIONS AND METHODOLOGY

Analysing the impacts of 
policies on personas could be 
accomplished by reverting to 
the classic problem in human 
factors: examining the 
interaction between the 
personas and the system 
designed by the policies. 
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STUDY 1: Using Human-centred design in policymaking: 
Bibliometric analysis and systematic review
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User-centred methods from the policy side is 
largely mediated by a primary interest in data 
exploration (i.e., note green clusters mediate 

connections between yellow UCD and red 
policy-making cluster).

STUDY 2: Understanding the policymaking process and the 
potential of using HCD/personas in policymaking

Obstacles when applying HCD in policymaking:
(1) inclusion, challenges in stakeholder engagement
(2) Alignment with the current policy system 
(3) Risk of oversimplification 

Policies will shape the 
transportation system. 

“When you think about transport you normally think 
about humans” _ Policymaker 

• The design-based or “design thinking” approaches in policy 
and governance have garnered significant attention in 
recent years to increase.

• Policy is complex which involves people and other elements 
in the system and society. 

• Stakeholder engagement and co-design is an essential part 
of policymaking. 

• Challenges: Limited resources, time pressure and how to 
articulate how many factors play into decision-making. 

• Experience and in-job training is important. 

FUTURE STUDIES:
• Using human factors techniques to explain how 

HCD/personas can influence policy design and decision-
making processes .

• Quantify the influence of policy on personas – using data to 
tell stories about personas in specific policy scenarios. 

• Design policy decision-making framework using personas in 
transport settings. 


